Premium Vendor Services

Number of members terminating for non-payment by month

2008 2009
Total CHIP Members * 12,434 | 12977 | 11,915 | 12,215 | 12,703 | 12,726 | 12,490 | 12,742 | 12,734 | 13,181 | 13,261 | 13,227 152,605
CHIP Terminations (NP) # - - 2,681 1,455 1,423 1,322 1,697 1,571 1,555 765 975 1,315 14,759
Percentage 0% 0% 23% 12% 11% 10% 14% 12% 12% 6% 7% 10% 10%
Total MEDWorks members * 1,828 1,859 1,687 1,640 1,669 1,644 1,688 1,652 1,484 1,537 1,522 1,494 19,704
MEDWorks Terminations (NP) # - - 204 92 82 70 104 80 100 41 49 72 894
Percentage 0% 0% 12% 6% 5% 4% 6% 5% 7% 3% 3% 5% 5%

* - represents members receiving invoices for the billing month (active and conditional) - PAYORS

# - number of members dropping off the program during current month for non payment of premiums

NOTES:

Due to disaster relief, terminations for non payment of premiums for July and August were temporarily suspended.
Provided additional termination relief for select counties for October and November.
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